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Memorial Medical Center Once Again Receives Rare Fivefold
Accreditation for Rehabilitation Services

SPRINGFIELD — Memarial Medical Center has once again received a rare fivefold accreditation for
its rehabilitation services from the Commission on Accreditation of Rehabilitation Facilities (CARF).

Memorial is the only healthcare organization in lllinois — and one of less than 40 in the world
— to receive full, three-year accreditations for five program areas for rehabilitation services:

e inpatient rehabilitation: adults, children and adolescents;

brain injury inpatient rehabilitation: adults, children and adolescents;

spinal cord system of care: adults, children and adolescents;

interdisciplinary outpatient medical rehabilitation: adults, children and adolescents;

and

stroke inpatient specialty.

“This achievement is a tribute to our entire rehabilitation staff who are dedicated to the goal
of helping people home,” said Teresa Reiser, PT, MS LVR, director of neuromuscular sciences at
Memorial Medical Center and a physical therapist. “Our programs greatly benefit from the
tremendous depth of professional knowledge and experience of each staff member.”

Memorial Rehab Services seeks to improve the functional living skills of persons recovering
from disabling medical illness or injury through intensive treatment from an interdisciplinary team.
“We help our patients overcome barriers to safely return home and to foster successful return to

productive daily activities,” Reiser said.



Patients and families are served by interdisciplinary teams of physicians, nurses, physical
therapists, occupational therapists, speech therapists, psychologists, therapeutic recreational
specialists, dietitians, social workers and chaplains, who develop evidence-based plans of care
unigue to each patient.

“Our rehabilitation programs foster independence, dignity and hope, improving the lives of
persons across the lifespan and with the most severe and chronic disabilities,” according to Charles
D. Callahan, PhD, vice president of operations for Memorial Health System. “Our team members
are among the best anywhere in the world. I'm extremely proud of their dedication, creativity,
teamwork and energy to improve the health of the people and communities we serve.”

A five-member survey team spent two days in late April performing a comprehensive
evaluation of the rehabilitation services offered at Memorial Medical Center and the hospital’'s Koke
Mill Medical Center at 3132 OIld Jacksonville Road in Springfield.

Memorial Rehab Services also provides care at Menard Medical Center, 1 Centre Drive,
Petersburg; Memorial Industrial Rehabilitation in Springfield; and SportsCare, 100 Chatham Road,
Springfield.

Earlier this year, Memorial Medical Center received certification as a primary stroke center
from The Joint Commission. The certification recognized Memorial for “exceptional efforts to foster
better outcomes for stroke care,” according to The Joint Commission.

In 2007, Memorial Medical Center earned a three-year CARF accreditation in the same five
service areas — one of only four in the world as well as the only one in Illinois to achieve that level.

“Our patients and their families can be confident that this designation ensures that they will
receive extraordinary care from a multidisciplinary team that uses evidence-based clinical practice
guidelines to provide the highest quality of care,” Reiser said. “Our goal is to provide the very best
in rehabilitation care, and this accreditation outcome from CARF is validation that we are

succeeding.”



Memorial participates in a national rehabilitation outcomes measurement program, the
Uniform Data System for Medical Rehabilitation, to ensure the ongoing and improving quality of the
services it provides.

Founded in 1966, CARF is an independent, nonprofit organization that accredits programs
and services in behavioral health and medical rehabilitation, among other clinical programs,
throughout the United States, Canada and Europe.

Memorial Medical Center, 701 N. First St., is a nonprofit, community-based hospital in the
lllinois Medical District at Springfield. For more information, visit MemorialMedical.com.
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